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PROFESSIONAL SUMMARY

Cum Laude Information Systems graduate (GPA 3.71) who bridges business needs and technical execution — translating
stakeholder problems into solutions that teams can actually build. Backed by hands-on experience across software development,
cloud infrastructure, and data, gained through internships and leadership roles in cross-institutional organizations, with a track
record of managing partnerships, coordinating cross-functional teams, and delivering outcomes on both sides of the table.

EDUCATION
Universitas Ciputra, Surabaya Surabaya, Indonesia
BS in Information Systems Cum Laude (GPA: 3.71) 2026

e Thesis: Modeling and Forecasting Stock Prices in the NASDAQ-100 Index Using ARIMA and SARIMA, built a Python-based
time-series pipeline across 5 large-cap stocks; all models achieved below 2% MAPE.

WORK EXPERIENCE
AXRAIL.AI Malaysia
Business Analyst & Cloud Engineering Trainee January 2026 - April 2026

e [ed client discovery for Axrail, translating client business needs into a product requirements document (PRD) that guided a
3-person cross-functional team through app development and testing.

e Directed Ul development and cross-checked every feature against the PRD before handoff to QA, ensuring the final product
matched requirements exactly.

e Presented the finished solution to Axrail's Solutions Architect, Axrail’s managers, and Axrail’s Client representatives —
awarded "Best Team" with a fully working, 100% bug-free product.

e Built hands-on AWS serverless experience (25+ Lambda, DynamoDB, Cognito, API Gateway) through a company-wide
sandbox project, while studying toward the AWS Certified Developer Associate exam.

Apple Developer Academy @ UC Indonesia
iOS Developer Intern March 2025 - December 2025
e Served as Project Manager across 4 of 6 projects, leading teams of ~5 from concept through development and shipping.

e Led and managed 2 months of stakeholder engagement with PT. Ciputra Group (real estate) to scope building-management
pain points, then directed development of “Pelican”, an app for tracking and assigning building maintenance work, up until
stakeholder app presentation.

e Ran client discovery for “Menata” (an interior design/3D modeling app) translating client needs into product direction as both
PM and developer, as well as shipping app demo to interior designers for professional use

e Built 5+ apps across i0S/iPadOS/MacOS in Swift — including fillé (casual game) and “CatatIn” (a personal finance organizer)
published on the app store

Universitas Ciputra International Community Indonesia

Coordinator of Communications and Partnership August 2024 - October 2025

e Served as primary representative for 5+ deans and directors of international university partner visiting Universitas Ciputra,
including 2+ MOU signings and 5+ visits

e Supervised teams of ~10 for 10+ webinars and events of 200+ guests as part of the community's international programming

e Coordinated study excursions for 6+ international universities, 45+ international students visiting, acting as their main point of
contact throughout their stay in Indonesia


https://www.linkedin.com/in/williamskesuma/
https://williamkesuma.github.io

ACHIEVEMENTS & PUBLIC IMPACT

Recurring Guest Speaker 2024 - 2026

Universitas Ciputra Surabaya

e Engaged as a guest speaker for introductory programs and special events, delivering interactive presentations to audiences of
50+ students & external guests.

e [ eadership Foundation Training (2024 - 2025): Delivered a comprehensive keynote on leadership frameworks, team dynamics,
and cultivating a high-performance mindset for 30+ Information Systems for Business Students.

e Applied Artificial Intelligence (2026): Presented a specialized seminar on Al tools and best practices for proper, effective
utilization for 110+ highschool students & teachers.

TEDxUniversitas Ciputra Student Speaker May 2025

Universitas Ciputra Surabaya

e Speaker, Growth Mindset & Resilience, led an interactive TEDx talk session for 50+ attendees including students, business
owners, and professors.

Most Outstanding Business and Societal Innovation Awardee November 2024

TAR UMT Malaysia ISPARK International Pitching Competition

e Innovator, Eco-Straw Sustainable Prototype, specialized market gap and designed a biodegradable straw alternative from fruit
peel waste; pitched to 11 international judges, outcompeting 27 teams across 7 countries.

SKILLS

Business Analysis & Stakeholder Management: Requirements elicitation & PRD/BRD authorship (led specs for
cross-functional teams of 3-5), Client relationship management, Partnership brokering (10+ institutional partners), UAT &
feedback loops

Project & Delivery Leadership: End-to-end project management (concept to delivery across 6+ projects), Agile/Scrum, Jira,
Trello, Miro

Communication: Public speaking (corporate event speaker, keynote delivery), Bilingual (Indonesian/English, IELTS 7.5),
Technical-to-business translation

Technical Execution: Apple development (Swift, SwiftUI), Web fundamentals (Git, Github, HTML, CSS, JSON, React,
TypeScript), Cloud infrastructure (AWS serverless), Data analysis (Python, SQL, Excel)



